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BACKGROUND & METHODOLOGY
BACKGROUND &
OBJECTIVES
The survey explored
employer awareness of
retirement saving benefit
options, barriers and drivers
to adopting retirement
savings programs, and
attractive aspects of
programs. The survey also
looked at how employers
and employees view the
impact of savings benefit
programs on employee
retention/ attraction, and
views on the “retirement
crisis.”

METHODOLOGY
CITE Research
(www.citeresearch.com),
on behalf of Millennium
Trust, conducted an online
survey of 500 Employers
and 500 Employees.
The survey was fielded
between September 28October 8, 2018.
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SCREENING
CRITERIA
Employers were screened to
be:
• CEOs, CFOs, or HR
Decision-Makers
• At companies with 150
employees or less
• At companies without a
retirement program
• Involved in decisionmaking for benefits
• Not a sole owner
Employees were screened to:
• Work full-time
• Work at companies
without a retirement
program

EXECUTIVE SUMMARY

EXECUTIVE SUMMARY
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COST IS A TOP BARRIER FOR OFFERING RETIREMENT PROGRAMS, AND
THUS FREE PROGRAMS ENTICE EMPLOYERS

64%

66%

Of Employers say that their
company is not large
enough to offer a
retirement savings solution

Of Employers say that
money is the biggest barrier
to providing a program

86%

Of Employers say offering a
program would be much or
somewhat more attractive with
no direct cost to the company

70%

Of Employers are very or
somewhat likely to consider
offering such a program
within the next 2 years

67%

Of Employers would be more
likely to consider offering a
program if it allowed them to
personally save for retirement

EXECUTIVE SUMMARY
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OPPORTUNITY EXISTS TO EDUCATE EMPLOYERS ON PROGRAMS, OPTIONS
AND EMPLOYEE OPINIONS
Retirement Program Research
45%

22%

Of Employers say the
understanding of retirement
savings options for small
businesses is the biggest
barrier for adoption

23%

Of Employers are unsure
what type of investment
option they would want

17%

Of Employers are unsure if
employees perceive a
retirement program as a
benefit

41%

23%

Researched 401(k)
programs

Researched other
programs (SEP,
SIMPLE, etc.)

Have not researched
any programs

Lack of research and uncertainty is particularly prevalent among C-suite executives and owners.
HR executives are more well-versed in their options and more strongly feel that employees would
consider a retirement program a benefit.

EXECUTIVE SUMMARY
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EMPLOYERS DO NOT FULLY RECOGNIZE IMPORTANCE OF RETIREMENT
PROGRAMS TO EMPLOYEES
EMPLOYERS

EMPLOYEES

Employer perception of how important
a retirement program is to employees

Importance of retirement plan to employees
when choosing a new employer

Very Important | Somewhat Important

88%

21%

46%
67%

Important

Important

43%

45%

Extremely Important | Somewhat Important

38%

45%
83%

23%

STRONGLY AGREE
Having a retirement
savings option for my
employees would
help me attract and
retain talented
workers.

Important

Importance of retirement plan to employees
when staying with current employer

60%

STRONGLY AGREE
Offering a retirement savings
plan is one way that
employers can attract and
retain employees.

EXECUTIVE SUMMARY
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HOWEVER, ALL PARTIES ARE IN AGREEMENT THAT AMERICANS ARE
NOT ADEQUATELY PREPARING FOR RETIREMENT
THE MAJORITY
BELIEVE
AMERICANS ARE
NOT SAVING
ENOUGH FOR
RETIREMENT:
84% of employers
and 79% of
employees do not
think Americans are
saving enough.

MOST FEEL THE
MAJORITY OF
AMERICANS WILL
NOT HAVE
ENOUGH SAVED
TO MAINTAIN
THEIR LIFESTYLE IN
RETIREMENT:
93% of employers
and 95% of
employees agree
with this.

LOOKING AT THEIR
OWN BEHAVIORS,
48% OF
EMPLOYEES DO
NOT FEEL THEY
ARE SAVING
ENOUGH:
26% of employees
have no savings in
retirement
programs/IRAs.

HOWEVER, THERE
IS A BELIEF THAT
ACCESS TO A
RETIREMENT
PROGRAM CAN
HELP AMERICANS
BETTER SAVE FOR
RETIREMENT:
61% of employers &
75% of employees
believe this access
would help workers
save more.

THE EMPLOYER PERSPECTIVE:
AWARENESS OF AND
BARRIERS TO OFFERING
RETIREMENT
PROGRAMS

EMPLOYER PERSPECTIVE
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ABOUT HALF OF BENEFIT DECISION-MAKERS ARE ONLY SOMEWHAT
AWARE OF PROGRAMS & HAVE NOT RESEARCHED THEM
Awareness of Programs
48%
28%
18%
2%
Very aware – I have a solid
understanding of these
programs

Somewhat aware – I have a
limited understanding of these
programs

Somewhat unaware – I have
only heard of these programs

Not at all aware – I have not
heard of these programs

Q1. Which best describes your awareness of different types of retirement savings programs for small businesses other than 401(k) plans?

Those at companies with higher
revenues ($5.1M+) are more likely to
be aware of these programs (88%).

Inside
The
Numbers

Those with a family ownership are less
likely to be aware of retirement savings
programs for small businesses other than
401(k) plans – only 68% are very or
somewhat aware, while 32% are unaware.

EMPLOYER FINDINGS
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AWARENESS OF & BARRIERS TO USING RETIREMENT PROGRAMS
Have You Researched Retirement Programs?
45%

41%
23%

Yes, I have researched 401(k)
programs

Yes, I have researched other programs
(SEP, SIMPLE, etc.)

No

Q2. Have you ever researched retirement savings programs for your company’s employees? Please select all that apply.

Inside The Numbers
Research among non-401(k) programs
is especially low – only 23% have
researched programs like SEP, SIMPLE,
or other types of programs.

Those most likely to say they have not researched any
programs include: those at companies with less than 10
employees (59%), owners (57%), those at companies with
revenues of $0-$5M (55%), those who are 51 years or older
(54%), those at an LLC (53%), those with a family ownership
(51%), females (50%), and C-suite executives (44%).

EMPLOYER FINDINGS

10

THE MAJORITY OF SMALL BUSINESSES BELIEVE THEIR COMPANY IS TOO
SMALL TO OFFER A RETIREMENT PROGRAM TO EMPLOYEES
Inside The Numbers
The groups most likely to feel their
companies are too small
to offer retirement savings:
•

Those with fewer than 10
employees (76%)

•

Those at an LLC (76%)

•

C-suite executives (75%)

•

Females (72%)

•

Those 51+ years of age (71%)

•

Those with family ownership
(69%)

•

Owners (67%).

Deterrents To Offering
Retirement Program
My company is not large enough to
offer a retirement savings solution

64%

Too expensive

28%

Too complicated or time-consuming

16%

Concerned about liability

14%

Other

7%

I don’t believe that my employees
want a retirement savings program

7%

Q3. Why are you not currently offering a retirement savings option to your employees?
Please select all that apply.

EMPLOYER FINDINGS
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THE MAJORITY OF SMALL BUSINESSES BELIEVE OFFERING A RETIREMENT
PROGRAM TO EMPLOYEES IS TOO EXPENSIVE
Inside The Numbers
Two-thirds say money is the
biggest barrier to offering
retirement savings program,
specifically:
•
•
•
•
•
•
•

Those at an S-corp (76%)
Those with 0-$5M in revenue
(73%)
Those with fewer than 10
employees (72%)
Those 51+ years of age (72%)
Owners (71%)
C-suite executives (70%)
Those who have been at their
organization for more than 5
years (70%)

Understanding of
retirement savings
options for small
businesses, 22%

Biggest
Barrier
Time, 11%

Money, 66%

Q4. Which of the following do you see as the biggest barrier to offering a retirement savings
program at your company? Please select one.

THE PERCEIVED IMPACT OF
RETIREMENT PROGRAMS
ON EMPLOYEES

EMPLOYER FINDINGS
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MOST EMPLOYERS RECOGNIZE THAT RETIREMENT PROGRAMS ARE
IMPORTANT TO EMPLOYEES
Inside The Numbers
HR executives are more likely to
believe employees perceive retirement
programs as a benefit (77%). Owners
(20%) and C-suite executives (18%)
are more likely to be unsure.
Retirement Program Perceived
as a Benefit by Employees

However, some sub-groups are more likely to
say that retirement programs are not important
to employees: those 51+ years of age (47%),
owners (47%), those at companies with fewer
than 10 employees (46% say not very or not
at all important), those with $0-$5M in
revenue (40%), and C-suite executives (31%).
Importance of Retirement Program to
Employees
46%

Unsure
17%
No
15%

24%

21%

Yes
68%

8%
Extremely
important

Q5. Do you think that offering some sort of retirement savings
options to your employees would be perceived as a benefit?

Somewhat
important

Not very
important

Not at all
important

Q6. How important do you think that having access to a retirement savings option is
to your employees?

EMPLOYER FINDINGS

14

EMPLOYERS SAY EMPLOYEES WANTING A PROGRAM WOULD INFLUENCE
THEIR DECISION
Inside The Numbers
HR employees have a strong
understanding of retirement savings
impact on employee attraction/
retention – 95% somewhat or strongly
agree this benefit would help,
compared to 75% of C-suite
executives and 61% of owners.
Those at an organization with
$5.1M+ revenue (93%), those at
organizations with 10+ employees
(88%), those with an ownership
group (87%), 36-50 year-olds (86%),
those at companies that have been in
business for less than 5 years (84%),
and 22-35 year-olds (84%) are most
likely to agree with this sentiment.

Agreement: Having a Retirement Savings
Option for My Employees Would Help Me
Attract and Retain Talented Workers.
51%

23%
17%
9%

Strongly agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Q7. How much do you agree or disagree with the following statement? Having a retirement
savings option for my employees would help me attract and retain talented workers.

EMPLOYER FINDINGS

15

EMPLOYERS SAY EMPLOYEES WANTING A PROGRAM WOULD INFLUENCE
THEIR DECISION
Influence of Employees Wanting
Program on Employers
55%

These sub-groups are also
most likely employees asking
for a program would be very
or somewhat influential:
• HR professionals (94%)

21%
15%
9%

Very influential

Inside The Numbers

Somewhat
influential

Not very
influential

Not at all
influential

• Those at an organization with
$5.1M+ revenue (91%)
• Those with an ownership group
(87%)
• Those at organizations with 10+
employees (87%)
• 36-50 year-olds (86%)

Q8. If your employees stated that having access to a retirement savings program was important to
them, how influential would this be in deciding whether to offer a retirement savings program?

THE IDEAL PLAN FOR
THE COMPANY

EMPLOYER FINDINGS
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HIGH INTEREST IN NO COST RETIREMENT SAVINGS PROGRAM
Inside The Numbers
The majority of employers say that
a no cost plan would be attractive
(86%) and they would be likely to
consider offering it in the next 2
years (70%).
C-suite executives are especially
motivated by no cost – 54% say this
would make a plan much more
attractive and 39% say they would
be extremely likely to consider this.
Cost is also more important to
companies with $0-$5M in revenue
(46% say it would make it much
more attractive and 65% say they
would be extremely or somewhat
likely to consider it).

Attractiveness of a Payroll-Deducted Retirement at
No Direct Cost to the Company
44%

42%

14%

Much more attractive

Somewhat more attractive

Not more attractive

Q9. How much more attractive, if at all, would offering a payroll-deducted retirement savings
option to your employees be if there were no direct cost to the company?

Likelihood to Consider No Cost Program in
Next 2 Years
40%

30%
19%
3%
Extremely likely Somewhat likely Neither likely
nor unlikely

Somewhat
unlikely

7%
Very unlikely

Q10. If you could offer a retirement savings program for your employees that had no cost to the
company (either administrative or contribution matching), how likely would you be to consider offering
a program in the next 2 years?

EMPLOYER FINDINGS
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THREE-QUARTERS OF EMPLOYERS WOULD BE WILLING TO SHARE IN
EMPLOYEES’ COST
Willingness to Share in Employees’ Cost of Having Tax-Qualified
Retirement Savings Account
33%
29%
24%

14%

Yes, I’d be willing to pay up to $20 Yes, I’d be willing to pay up to $50 Yes, I’d be willing to pay up to $60
per employee per year
per employee per year
per employee per year

No

Q11. If a retirement program for your business had no direct cost to the business, would you be willing to share in the employee’s cost of having a tax-qualified retirement savings account?

Inside The Numbers
More than half of
employers would be willing
to pay $20-$50 a year
per employee (52%).

Even without direct costs to the
company, some sub-groups
lean toward being unwilling to
share in employee’s cost.

Those at organizations with
less than 10 employees (39%)
and those 51+ years of age
(39%) more often say no to
sharing costs than say yes.

EMPLOYER FINDINGS
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EMPLOYERS STRONGLY SUPPORT A PRIVATE SECTOR FINANCIAL SERVICES
COMPANY IF REQUIRED BY LAW TO OFFER A RETIREMENT SAVINGS OPTION
Most Important Factor in Choosing Entity

Preferred Entity if Required by Law
to Provide Program

Your state
government,
15%
The federal
government,
14%

Unsure, 35%
A private
sector financial
services
company, 71%

Cost to
employees,
30%
Investment
options, 36%

Younger employers are more divided on
which entity they prefer, but still lean towards
the private sector (31% favor state, 21% favor
federal, and 48% a private company).
Notably, no clear factor emerged as most
important in choosing the provider between
private and government: about 1/3 selected
investment options, about 1/3 selected cost,
and another 1/3 are unsure.

Inside
The
Numbers

Q12. If you were required by law to offer a workplace retirement savings option
to your employees, which entity would you prefer to offer it through?

The groups most likely to be unsure which is
the most important factor are:
• Those at companies with less than 10
employees (46%)
• Owners (45%), those under a family
ownership (45%)
• Those 51+ years of age (45%)
• Those at organizations with revenues of $0$5M (43%)
• C-suite executives (37%)
Q13. If cost to the company (if any) is equal, which is the most important factor in
deciding between a private sector provider or a federal/state government
program for a workplace retirement option for your employees?

EMPLOYER FINDINGS
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SLIGHT PREFERENCE FOR FDIC-INSURED PRODUCT AND SELF-DIRECTED
BROKERAGE ACCOUNTS
Inside The Numbers

Groups that are most likely to be unsure are
those with fewer than 10 employees (31%),
those in the Midwest (30%), 51+ years of
age (29%), $0-$5M in revenue (28%), Csuite executives (28%), owners (28%), and
those under a family ownership (26%).

Employers are mixed as to which type
of investment they are interested in.
However, nearly a quarter (23%) are
unsure which type they would want.

Types of Investment Options of Interest
39%
33%
27%

23%
17%

A multi-manager mutual fund
Self-directed brokerage
FDIC-insured product (a fixed
accounts (accounts where the lineup (a menu of various types
rate, guaranteed savings
person can invest in investments of mutual funds with variable
account)
like individual stocks, bonds,
risk)
ETF’s, and others)

Unsure

Target Date Funds (specific
mutual funds that are managed
to a specific future date instead
of for immediate performance
and return)

Q14. What types of investment options would you want to see made available in a retirement savings program for your company? (Please select all that apply)

EMPLOYER FINDINGS
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SOME INTEREST IN A FINANCIAL ADVISOR … FOR LESS THAN $500
Interest in Financial Advisor

Q15. Would you be interested in having a financial advisor help
with determining the best type of program and investments for you
to offer your employees?

Unsure, 21%

Yes, 44%

Inside The Numbers
Employers are somewhat mixed in
their interest in having a financial
advisor help determine the best
type of program
HR employees are much more
interested in getting an advisor –
62% say they would want one.
Of those who would want
education from a financial
advisor, half (50%) would pay up
to $500 for those services.
Q16. How much would you be willing to pay for a financial
advisor to help determine the best type of program and investments
for you to offer?

No, 35%

Willingness to Pay Financial Advisor
24%

26%

22%
15%

11%
2%
Up to $250

Up to $500 Up to $1,000 More than I would not be
$1,000
willing to pay

Unsure

EMPLOYER FINDINGS
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HELPING EMPLOYERS SAVE FOR THEIR OWN RETIREMENT WOULD
INCREASE LIKELIHOOD OF OFFERING A PROGRAM
Likelihood to Offer Program if it Would
Help Employer Save for Retirement
53%
22%

14%

7%

Much more
likely

Much less
likely

Unsure

Q17. If matching some of your employees’ contributions to their retirement accounts
would allow you to personally save more for your own retirement, how much more
likely or unlikely would you be to offer a retirement savings program to employees?

Annual Savings Goal
Unsure

$12,501-$18,500

23%

I would participate on some level

53%

I would not participate, the program
would be exclusively offered as a
benefit for my employees

24%

Q18. If you were to offer a retirement savings option for employees, which of the
following would best describe your participation level?

Inside The Numbers

24%
13%
12%

$5,501-$12,500
Less than $5,500

I would maximize my own savings
potential

4%

Somewhat Somewhat less
more likely
likely

More than $18,500

Employer Participation Level

37%
14%

Q19. If you would be interested in using a workplace retirement program for yourself,
how much money would you like to try and save on an annual basis?

C-suite executives (33%) and owners
(23%) would be especially likely to
maximize their own savings potential by
offering a program. Those 65+ are least
likely to participate themselves (38%).

EMPLOYER VIEW OF THE
RETIREMENT CRISIS

THE RETIREMENT CRISIS

24

A VAST MAJORITY OF EMPLOYERS DO NOT FEEL AMERICANS ARE ON
TRACK TO SAVE FOR RETIREMENT
Inside The Numbers
Q20. Do you believe that most Americans are
currently saving enough for their retirement?
Unsure, 6%

C-suite executives (93%) and owners (90%) are
especially likely to say Americans are not saving
enough compared to HR professionals (65%).
However, 61% say a retirement program would
help Americans save better. Owners (26%) and Csuite executives (25%) are more likely to be unsure
if it will help.

No, 84%
Yes, 10%

Q22. Do you
believe that
Unsure, 19%
American workers
would save more for
retirement if they had
access to do so
through a program No, 19%
at their employer?

The majority of employers say Americans are
not saving enough (84%) and agree they will not
be able to maintain their lifestyle (93%).

Yes, 61%

Q21. Agreement: The majority of Americans
will not have enough money saved to maintain
their lifestyle upon retirement.
52%

Strongly agree

41%

Somewhat agree

5%

2%

Somewhat
disagree

Strongly disagree

EMPLOYEE FINDINGS:
THE IMPACT OF
RETIREMENT PROGRAMS
ON EMPLOYEES

EMPLOYEE FINDINGS
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MAJORITY ARE INTERESTED IN AN EMPLOYER-SPONSORED RETIREMENT
PROGRAM AND FEEL IT WOULD HELP THEM SAVE
Would Access to Program Help Save
Unsure, 8%

Inside The Numbers
Younger workers are more
likely to participate in a
program:

Yes, 75%

No, 16%

Q2. How likely would you be to participate in a retirement savings program if it was
offered through your employer?

Likelihood to Participate in
Retirement Program

87%
likely to participate

-

94% of 18-34 year-olds,
89% of 35-54 year-olds,
78% of those 55 and older.

The majority of all sub-groups
feel that access to a program
would help them save more.

62%

25%

Very likely

Somewhat likely

7%

6%

Not very likely

Not at all likely

Q3. Do you believe having access to a retirement savings program at work would help
you better save for your retirement?

Interestingly, those with a
spouse with an account (82%)
or who previously had an
account (80%) are more likely
to say this access would help.

EMPLOYEE FINDINGS
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EMPLOYEES RANK RETIREMENT SAVINGS 3RD MOST IMPORTANT BENEFIT
Importance of Benefits – Ranking
Rank 1
2%

0%

0%

2%

6%

Rank 2

Rank 3

Rank 4

Rank 5

3%
6%

26%

41%

42%

55%

44%

35%

67%

52%

36%
21%

Healthcare benefits

Paid time off

11%

Retirement savings program

41%

2%

6%

0%

Commuter benefits

2%
2%

2%

Tuition reimbursement

Q4. How important are the following benefits in choosing or staying at an employer? Please rank the top 5 benefits, with 1 being the most important benefit.

Inside The
Numbers

While retirement programs are ranked behind healthcare and PTO in importance,
they far surpass the importance of commuter benefits or tuition reimbursement.

EMPLOYEE FINDINGS
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RETIREMENT SAVINGS PLANS ARE IMPORTANT FOR RETAINING AND
ATTRACTING EMPLOYEES
Agreement: Offering a retirement savings
plan is one way that employers can attract
and retain employees.
60%

37%

2%
Strongly agree

0%

Somewhat agree Somewhat disagree Strongly disagree

Q7. How much do you agree or disagree with the following statement? Offering a
retirement savings plan is one way that employers can attract and retain employees.

Importance of Retirement Plan on
Considering New Employer
Not at all important
Not very important

Millennials – 18-34 year-olds – are most likely to
say a retirement plan is important to staying with a
current employer (90%) and to considering a new
employer (91%).
Interestingly, lower income employees that make less
than $50K a year are the least likely to consider a
plan important for staying at their employer (79%), for
looking at new employers (82%) and strongly agreeing
a plan is a way to attract/retain employees (51%).

Importance of Retirement Plan on
Staying with Current Employer

3%

Not at all important
9%

Not very important

Somewhat important
Extremely important

Inside The Numbers

45%
43%

Q5. How important is having access to a retirement savings option when
considering staying at your current employer?

5%
12%

Somewhat important
Extremely important

45%
38%

Q6. How important is having access to a retirement savings option when
considering looking at new employers?

EMPLOYEE VIEW OF THE
RETIREMENT CRISIS

THE RETIREMENT SAVINGS CRISIS
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MIXED FEELINGS AS TO WHETHER EMPLOYEES ARE SAVING ENOUGH
Barriers to Saving for Retirement
70%

Rising cost of living

33%

No access to a workplace retirement program

25%

Confusion about how much I need to save

13%

Retirement is too far away for me to worry about
Other (please specify)
Unsure

Inside The Numbers

8%
6%

Q9. What are the biggest barriers for you saving as much as you need for retirement?

Do you feel on track to save enough for retirement?
Unsure, 16%

Males are especially
confident they are saving
enough (51%) while more
than half of women say they
are not (57%).

Yes, 36%

Other groups most likely to feel
they are not saving enough
include:
-

No, 48%

Q8. Do you feel that you are on track to save enough for your retirement to maintain your current lifestyle?

Those who have no
retirement savings (75%)
Divorcees (62%)
Those who are single (62%)
Those with a household
income of less than $50K
(60%)
Those in the South (54%)

THE RETIREMENT SAVINGS CRISIS
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EMPLOYEES ARE PESSIMISTIC ABOUT AMERICAN RETIREMENT SAVINGS
Do you believe that most Americans are
currently saving enough for their retirement?
Unsure, 14%

No, 79%

Agreement: The majority of Americans will
not have enough money saved to maintain
their lifestyle upon retirement.
59%
36%

Yes, 7%
Strongly agree

Q10. Do you believe that most Americans are currently saving enough for their retirement?

Older workers have a more
glum view of American’s
retirement behaviors – 92%
of those 55+ feel that most
Americans are not saving
enough. Only 57% of 18-34
year-olds feel that way in
comparison.

Somewhat agree

4%

1%

Somewhat
disagree

Strongly disagree

Q11. Do you believe that American workers would save more for retirement if they
had access to do so through a program at their employer?

Inside The Numbers
Females are also more likely
to think Americans are not
saving enough (86%) than
males.

Nearly all (95%) agree that
the majority of Americans will
not have enough money
saved to maintain their
lifestyle when they retire.

EMPLOYEE PREFERENCES
IN A RETIREMENT PLAN

EMPLOYEE FINDINGS
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MOST INTEREST IN LOW-COST MUTUAL FUNDS & FIXED-RATE INVESTMENTS
Some groups are especially likely to be interested in guaranteed, fixedrate investments: those with household incomes of $100K+ (49%), those
who feel they are on track to save for retirement (49%) and males (47%).

Inside The Numbers

Investment Options of Interest to Employees
43%

42%
26%

A list of low-cost mutual
funds that I can choose
from

Guaranteed, fixed-rate
investments

21%

“Do it for me” – Target
A list of more-expensive,
Date Funds that are
managed mutual funds that
I can choose from (these
managed for maximum
return based upon when I often have higher rates of
would retire.
return)

Q12. What types of investment options would you like to see in a workplace retirement savings program? (Please select all that apply)

20%

Unsure

EMPLOYEE FINDINGS
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MOST WANT TO BE SOMEWHAT OR VERY ACTIVE IN MANAGING
INVESTMENTS, BUT COULD USE EDUCATION ON HOW BEST TO DO SO
Desired Level of Activeness in
Retirement Program

Interest in Education on
Managing Activity
46%

49%

42%

33%

7%

11%

Not at all active – Not very active
have the program
choose for me

Somewhat active

Very active –
manage my own
investments

Q13. If your employer offered a retirement program, how active would you
want to be in choosing and directing your investment choices?

Higher income workers with
household incomes of $100K+
are more likely to want to take
a very active role – 43% prefer
this level of activeness.

Very interested

Somewhat
interested

7%

5%

Somewhat
disinterested

Very disinterested

Q14. If your employer offered a retirement program, how interested would you
be in education on learning how to best manage your activity?

Inside The Numbers

Younger workers are most
interested in getting education
on how to manage their activity
– 95% are very or somewhat
interested in this training.

OTHER RETIREMENT
ACTIVITY

EMPLOYEE FINDINGS
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EMPLOYEES HAVE A MIX OF OTHER RETIREMENT SAVINGS ACTIVITY
Unsure, 1%

No, 42%

Yes, 57%

Does your spouse have
a retirement account
(IRA, 401(k), pension)?

Yes, 37%
No, 53%

Unsure, 3%

No, 48%

Do you have any
retirement savings from
a previous employer?

Yes, 50%

Have you ever
participated in a 401(k)
or similar program with
a previous employer?

Inside The Numbers
Older employees are most likely to
have retirement savings from a
previous employer (42%) and have
participated in a 401(k) or similar
program in the past (56%).
Lower-income employees with
household incomes of less than $50K
are least likely to have participated in
the past: 79% do not have savings
from a previous employer and 56%
have never participated in a 401(k)
or similar program.

EMPLOYEE FINDINGS
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A QUARTER OF EMPLOYEES HAVE NO RETIREMENT SAVINGS
26%

Approximate Current Savings in
Retirement Programs and/or IRAs

Inside The Numbers
The groups most likely to
have no savings include:

17%
13%

13%
11%

13%

-

7%

-

Those with household
incomes of less than
$50K (52%)
Those who are single
(51%)
Females (38%)
Divorcees (33%)
Those in the South
(33%)
18-34 year-olds (31%)
35-54 year-olds (29%)

Q17. Approximately what is your current savings in all your retirement program or IRAs. IF MARRIED: Please include your spouse’s savings.

APPENDIX

EMPLOYER DEMOGRAPHICS AND COMPANY INFORMATION
Gender

Revenue
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Headquarters Region

Male

54%

$0 - $5 Million

65%

Northeast

18%

Female

46%

$5.1 - $10 Million

11%

South

39%

$10.1 - $25 Million

14%

Midwest

18%

$25.1 - $50 Million

6%

West

24%

$50.1 - $100 Million

1%

Don’t Know

2%

Age
18-24

1%

25-34

9%

35-44

33%

45-54

21%

55-64

22%

65 or older

14%

Number of Employees
Fewer than 10

52%

10-24

12%

25-49

10%

50-100

20%
7%

101-150
Type of Company

Ownership Type

Use of Third-Party Payroll
No

78%

Yes

18%

Unsure

4%

Family

45%

Ownership group

41%

Other

13%

Yes

41%

Unsure

2%

No

58%

Lost Employees in Past 12 months

Unsure

Organization Age

1%

Less than 1 year

4%

1-2 years

8%

Yes

50%

More than 2 years – 5 years

22%

No

50%

More than 5 years

66%

S Corp

26%

C Corp

14%

Partnership

24%

Owner

LLC

25%

Other

11%

Role

Hired Employees in Past 12 months

Plans to Hire New Employees
Within next 6 months

29%

48%

Within next 7-12 months

25%

C-Suite

23%

Over next 1-3 years

14%

Human Resources

29%

No plans to hire new employees

32%

EMPLOYEE DEMOGRAPHIC INFORMATION
Gender
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Household Income

Male

44%

Female

56%
Age

Role

Less than $25,000

9%

$25,000-$49,999

24%

$50,000-$74,999

21%

Creative/Design

2%

Engineering

3%

Owner

1%

C-suite executive

1%

18-24

2%

25-34

27%

$75,000-$99,999

19%

Finance/Procurement

3%

35-44

18%

$100,000-$124,999

10%

Information Technology

4%

45-54

20%

1%

25%

8%

Software Development

55-64

$125,000-$149,999
$150,000 or more

9%

Marketing

2%

7%

65 or older

Use of Direct Deposit

Region
Northeast

22%

South

37%

Midwest

18%

West

23%

Office Manager/Administrator

16%

Procurement/Facilities

1%

No

37%

Project or Program Management

3%

Yes

62%

Sales/Business Development

8%

Purchasing/Procurement

1%

Sales/Business Development

7%

Unsure

1%

Other

49%

Millennium Trust Company performs the duties of a directed custodian, and as such does not provide due diligence to third parties on prospective investments, platforms, sponsors or service
providers and does not sell investments or provide investment, legal, or tax advice. Millennium Trust Company® and Above And Beyond Custody are registered trademarks of Millennium Trust
Company, LLC in the United States. ©2019 Millennium Trust Company. All rights reserved.

