
A Comprehensive Solution
Automatic Rollovers
RETIREMENT SERVICES

Designed to comply with DOL’s Safe Harbor Regulations, an automatic rollover IRA is efficient and 
client friendly. Millennium Trust’s solution will actively engage and empower individuals on their 
journey toward retirement.

Supporting Plans and Participants on the Road to Retirement
Passively saving for retirement is not enough. Improving retirement security in the 
United States requires more. Plan sponsors need solutions that:

•  Support higher levels of saving and reduce retirement plan leakage. 
•  Actively engage and encourage Americans on their journey toward retirement.

Millennium Trust can help. Our Automatic Rollover IRA solution helps plan sponsors 
with missing and non-responsive participants, while helping reduce costs, 
administrative burdens and potential liabilities. More than 95,000 plans use our 
proven process – refined over decades of experience – making it simple and 
straightforward for our partners.

Easy as 1-2-3
Start rolling over your missing or non-responsive plan participants in three easy steps:

Once these steps are completed, Millennium Trust automatically opens IRAs. We 
search for and send each new account holder a welcome letter with important 
information, including how their money is invested and fees associated with the 
account. The letter also includes copies of our account agreement and the required 
disclosures. Then, individuals can claim their account and are empowered to use their 
retirement funds how they want.

STEP 1
Plan sponsor signs 
the Automatic Rollover 
Services Agreement.

STEP 3
Provider transfers funds 
to Millennium Trust. 

STEP 2
Provider uploads a 
simple data file of 
participant information 
to our secure portal. For more than 20 years, Millennium Trust 

Company has been a trusted provider of 
specialized retirement and institutional 
custody services. We began by focusing on 
building unique solutions where no one else 
would or could. As our industry has evolved 
and the competitive landscape has 
changed, Millennium Trust has grown, too. 
Today, we’re known for our ability to help 
employers, advisors and institutions solve 
complex business problems -- while ensuring 
individual investors are empowered with 
tools and resources to be successful on their 
retirement journey.
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We make it easier for people to continue to save and invest for retirement by:

• Reuniting participants with their funds through an extensive search process
• Providing a personalized, high-touch approach to client engagement 

regardless of account size
• Empowering participants to manage accounts and take control of their 

retirement savings

http://www.mtrustcompany.com
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We are committed to ensuring retirement readiness is attainable. From our institutional allies to the 
participants they serve, we are passionate about encouraging and protecting retirement savings.

Contact us to discuss how we can support your plan. For more information, 
visit mtrustcompany.com or email RS_Sales@mtrustcompany.com.

Automatic Rollovers 
A Comprehensive Solution

Flexibility and Features
Millennium Trust accepts rollovers from active, terminated and abandoned plans. We also accept balances less than 
$1,000. For participants holding both pre-tax and Roth 401(k) funds, we will open both a traditional and Roth IRA. 
We also provide wind-up services for terminated plans and can suggest a QTA service provider for abandoned plans.

Comprehensive Search for Lost Addresses
In situations where we are provided with incorrect addresses, Millennium Trust offers a thorough search service using 
third-party services and extensive database searches to identify participants and enable easy follow-up.

Auto Portability Add-on
Starting Jan. 1, 2024, auto portability will be an optional add-on to our automatic rollover IRA. Auto portability would 
allow participants to transfer their retirement savings from a former employer’s retirement plan to an auto rollover IRA, 
and then to their new employer-sponsored retirement plan unless they elect otherwise. The functionality is designed to 
connect to existing and new auto portability networks to further the industry’s ongoing efforts to reduce retirement 
savings leakage.

Investments and Payments
Balances are initially invested in an FDIC-insured, interest-bearing bank demand account. Other investment options, 
such as CDs, mutual funds, ETFs, stocks and bonds, are also available to IRA owners. To enhance the user experience, 
we teamed up with our banking partner, Fifth Third Bank, to begin the process of implementing a client-friendly 
Real-Time Payment (RTP) feature.

Unmatched Support
Millennium Trust’s service team is experienced with IRAs and well-trained on IRS distribution rules. Account owners 
have ongoing online, real-time access to account information and annual statements through the 

MTC Investment Platform. 

http://www.mtrustcompany.com

