
Retirement Services

We Work With Partners Like 
You to Promote Active 
Retirement Saving
While more Americans are saving for 
retirement, the number of people  
actively managing their retirement 
accounts remains low – and that can  
be a problem. 

Enhance Retirement Outcomes with Our Suite of Services

Improving America’s retirement security by supporting retirement service 
providers and empowering participants

Since 2005, Millennium Trust has helped plans solve the small account and missing 
and non-responsive participant problem. Our flagship product, Automatic Rollovers, 
is designed to reduce plan costs and liabilities, while empowering individuals on 
their retirement journey. Our proven process – refined over years of experience – 
makes it easy and straightforward.

Plans, partners and employees can utilize our services for much more. You have 
access to a wide range of retirement plan services from uncashed checks, up-front 
search and plan termination services.

•  Automatic Rollover IRAs

•  Uncashed Checks

•  Emergency Savings Fund

•  Search Services

•  Plan Termination Services

•  Benefit Disbursements/Tax Reporting Services

•  Business Integration Solutions

RELATIONSHIPS WITH OVER 

95K+ PLAN SPONSORS

"American workers can 
re-engage with their 
retirement funds and 
have choice in how they 
plan, manage and build 
their savings."

• Company-sponsored 401(k) plans 
 give many American workers an 
 opportunity to save for retirement, and 
 automatic enrollment has helped 
 millions of workers become  
 retirement savers.

• However, this “set-and-forget” 
 approach has created a myriad of 
 issues for plan sponsors, as well as 
 plan participants who are not actively 
 engaged in the process.

• Most notably, the number of missing 
 and non-responsive participants has 
 increased rapidly, driving plan costs 
 and potential liabilities higher and 
 leaving participants’ savings 
 languishing in low-growth accounts.

Clearly, improving retirement security 
requires more than passively holding 
retirement savings. That’s why  
Millennium Trust has built solutions  
that re-engage workers and give them  
a choice in how they plan, manage  
and build their retirements.
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Over the past 20 years, 
we've built lasting 
relationships with our wide 
ranging clients and 
partners, from Fortune 500 
companies to independent 
financial advisors to 
individual investors.

Institutional Clients
For our institutional partners, we are the go-to resource for a variety of solutions – from 
retirement plan solutions to fund custody to access to investments.

We work side by side with our partners, offering a wide range of services to not only 
solve your business needs, but also help you better service your clients or employees. 

Individual Clients
For our individual custody clients, we encourage them to own their retirement and offer 
choice and empowerment. 

We strive to go above and beyond every day by providing:

•  A streamlined online experience and dedicated client service team that help make 
 achieving their retirement goals easier

•  Tools and resources to help clients plan and prepare for their retirement journey

•  Choice in how they want to invest, with access to options ranging from mutual 
 funds and ETFs to alternative assets, such as hedge funds and real estate

•  Fast, secure and affordable disbursement options (Real-Time Payments)

EMPOWERMENT
AND CHOICE

Distribute the funds

U.S. RETIREMENT SYSTEM

Millennium Trust Clients Clients that choose to leave
Own and are engaged in their 
retirement, with access to:

Educational resources

Tools to plan, save, invest and
receive distributions quickly

Find it easy to transfer from Millennium 
Trust and stay in the retirement system:

Transfer to another IRA provider

Roll in to new 401(k) plan

Our solution changes behavior by actively engaging with clients, empowering 
them with choice and supporting them with a robust IRA client platform.

Retirement Services

We are committed to ensuring retirement readiness is attainable at all levels of the retirement industry. 
From our institutional allies to the participants they serve, we are passionate about encouraging, 
protecting and growing retirement savings.

Our solution changes behavior by actively engaging with clients, empowering them with choice 
and supporting them with a robust IRA client platform.
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At Millennium Trust, we are committed to helping individual 
investors and the financial institutions that support them with 
best-in-class solutions.

Retirement Services

Trusted Expertise
With 20 years of trusted expertise, we 
are insightful and constantly adapting to 
the evolving financial and regulatory 
environment. We bring smart solutions, 
collaboration and years of experience 
to every interaction.

Access
We offer clients access to a wide range 
of unique solutions, tools and resources 
needed to accomplish their business 
and investment goals. For more than 20 years, Millennium Trust 

Company has been a trusted provider of 
specialized retirement and institutional 
custody services. We began by focusing on 
building unique solutions where no one else 
would or could. As our industry has evolved 
and the competitive landscape has changed, 
Millennium Trust has grown, too.

Today, we’re known for our ability to help 
employers, advisors and institutions solve 
complex business problems --- while ensuring 
individual investors are empowered with tools 
and resources to be successful on their 
retirement journey.

ABOUT MILLENNIUM TRUST

2001 Spring Road, Suite 700
Oak Brook, IL 60523

Privately-owned
trust company

headquartered in
Chicago area

•
Specializing in 

financial wellness solutions
•

Over 5.6 million 
client accounts

•
More than $56.2 billion 

assets under custody
•

More than 95,000 plans using
Automatic Rollover Services

•
Regulated by the

State of Illinois

$

Our goal is to improve America’s retirement security and support plan participants on  
their journey to retirement. Contact us to discuss how we can support your plan.
For more information, visit us at mtrustcompany.com or email us at RS_Sales@mtrustcompany.com.

Millennium Trust Company performs the duties of a directed custodian, and as such does not provide due diligence to third parties on 
prospective investments, platforms, sponsors or service providers and does not sell investments or provide investment, legal, or tax advice. 
©2023 Millennium Trust Company. All rights reserved.
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Exceptional Service
Millennium Trust prides itself on 
exceptional client service — with the 
sole focus of delivering a high level of 
service of regardless of account size. 
Our clients are served through intuitive 
digital experiences and/or high-touch 
client service teams.

*As of 12/31/2022


